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CongraTulaTions on THe purCHase oF Your BeaCHCoMBer HoT TuB!

Your hot tub is an investment in your health and happiness. Your Beachcomber Hot Tub 
will bring you relaxation, great family moments, romance, therapy and so much more. 
This Owner’s Guide is intended to give you instructions on the basic operation of your 
hot tub. SAVE THESE INSTRUCTIONS for easy reference; you can also find this Owner’s 
Guide online, at:

www.beachcomberhottubs.com
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This Owner’s Guide is for hot tubs manufactured from January 1st, 2007.
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important details of your new Beachcomber Hot Tub
Record information about your hot tub in the space below, so that you can have it on hand if you 
need to contact your local dealership:

Model nuMBer:____________________________ daTe oF purCHase:___________________________

HoT TuB serial nuMBer:____________________ dealersHip naMe:___________________________

guaranTee nuMBer:________________________   dealersHip pHone:___________________________

The Basic Components of Your Beachcomber Hot Tub 
Please use the diagram below to familiarize yourself with the basic components of your  
Beachcomber Hot Tub. Read this entire document, so that you  
and your family know how to safely enjoy your Beachcomber Hot Tub. 

Cover locks with straps

Microfilter

aquacoustics 
surround sound 
system

acrylic surface

protec double Tiered 
safety step
(limited edition
 hot tubs only)

Heatshield Cover

suction Fitting

Massage inserts, 
or Jets

rFM diverter valve

Topside Controls

Cabinetry

dual side electrical 
Conduit access

Hot Tub equipment with
Management system

Hot Tub light

permaseal 
Foundation

Footwell

gravity Floor drain

air injection Controls



important safety instructions

A green colored terminal, or wire connector 
marked Ground is provided within the control 
box. To reduce the risk of electric shock, connect 
this terminal or connector to the grounding 
terminal of the electric service or supply panel 
with a continuous copper wire equivalent in 
size to the circuit conductors supplying this 
equipment. In addition bonding lugs are 
provided and marked Bonding Lugs. To reduce 
the risk of electric shock, connect the bonding 
lugs in accordance with the local electric code.

At least two lugs marked Bonding Lugs are 
provided on the external surface of the supply 
terminal box. To reduce the risk of electrical 
shock connect the local common binding grid in 
the area of the hot tub to these terminals with an 
insulated or bare copper conductor not smaller 
than No.6 AWG. Note: this is factory installed.

All field-installed metal components such as 
rails, ladders, drains or other similar hardware 
within 10 ft(3m) of the hot tub shall be bonded 
to the equipment grounding bus with copper 
conductors not smaller than #6AWG.

CauTion: Wiring ConneCTed in THis BoX  
MusT Be raTed aT 600v.

There are no user serviceable parts within 
the management system. The high voltage 
can cause injury or death. The hot tub must 
be hooked up to a  Ground Fault Circuit 

Interrupter (G.F.C.I.) by a licensed electrician. 
Use the test button on your G.F.C.I. monthly to 
ensure it is working properly.

Always make sure there is an adequate sanitizer 
level in your hot tub before entering. Failure to 
do so may cause skin irritations or illness. Use a 
test kit or test strips to check prior to entry.

CauTion: WaTer TeMperaTure in eXCess oF 
100ºF/38ºC MaY Be inJurious To Your HealTH. 
avoid prolonged eXposure To HoT WaTer. 
WaTer TeMperaTure MaY need To Be deCreased 
For CHildren or THe elderlY.  
THe MaXiMuM reCoMMended TeMperaTure oF 
Your HoT TuB WaTer is 104ºF/40ºC.

To reduce the risk of drowning from hair and 
body entrapment, install suction fitting(s) with 
a marked flow rate that is not less than the flow 
rate marked on the remote packaged unit. Note: 
these are factory installed. Do not operate the hot 
tub with any of the suction fitting covers off. 
These covers prevent hair or objects from being 
sucked into the plumbing. See figure 1.
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imPOrTanT! reaD anD FOllOw all 
inSTrUcTiOnS anD keeP FOr eaSy 
reFerence.

Warning 

figure 1
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CauTion: THe eQuipMenT and ConTrols 
sHall Be loCaTed noT less THan 3.5 ft or 1m 
HoriZonTallY FroM THe HoT TuB.

Hyperthermia occurs when the internal 
temperature of the body reaches a level of 
several degrees above normal body temperature 
of 98.6ºF (37ºC).The symptoms of hyperthermia 
include drowsiness, lethargy and an increase of 
internal temperature of the body.

The Effects: 

• unawareness of impending hazard; 
• failure to perceive heat; 
• failure to recognize the need to exit the hot tub; 
• physical inability to exit the hot tub; 
• fetal damage in pregnant women; and  
• Unconsciousness and danger of drowning.

Recommended time in water at 100ºF/38ºC 
is 15 minutes. Lower temperatures will permit 
longer bathing times. Always check the 
temperature of the water before entry with a 
thermometer.

Beachcomber’s safety Features
Molded interior steps 
Beachcomber Hot Tubs are made with anti-slip 
checker plate flooring, designed to make entry and 
exit safer. Always use extreme caution during entry 
and exit, as hot tub surfaces are slippery when wet.

Body Molded Handgrips Use handgrips to prevent 
slipping, and to promote ease of movement 
while entering, soaking and exiting the hot tub. 
See figure 2.

Heatshield Cover locks 
To prevent unwanted entry by children or 
unauthorized users, use the cover lock assemblies 
that come as a standard feature with each hot tub. 
Screw the female half on to the hot tub cabinet 
with the stainless screws provided. See figure 3.

THe USe OF alcOHOl Or DrUGS can 
GreaTly increaSe THe riSk OF FaTal 
HyPerTHermia in HOT TUbS. 

Warning 

PerSOnS wiTH THe FOllOwinG 
cOnDiTiOnS SHOUlD cOnSUlT THeir 

PHySician beFOre USinG a HOT TUb: DiabeTeS, lOw 
Or HiGH blOOD PreSSUre, PerSOnS wiTH inFecTiOUS 
DiSeaSeS, ObeSiTy, HearT DiSeaSe, circUlaTOry 
PrOblemS, PreGnanT wOmen Or THOSe TakinG 
meDicaTiOn PreScribeD by THeir PHySician. DO 
nOT allOw elecTrical DeviceS SUcH aS POrTable 
STereOS, Tv’S, Hair DryerS wiTHin 5 FeeT/1.5 meTerS 
OF THe HOT TUb. FailUre TO DO SO cOUlD caUSe 
elecTrOcUTiOn reSUlTinG in inJUry Or DeaTH 
SHOUlD THe Device Fall in THe waTer.

Warning 

DO nOT allOw cHilDren TO 
USe a HOT TUb wiTHOUT aDUlT 

SUPerviSiOn. PrevenT UnaUTHOriZeD cHilD acceSS 
TO avOiD THe riSk OF DrOwninG.

Warning 

figure 3

figure 2

THe HeaTSHielD iS STrOnG enOUGH 
TO wiTHSTanD UP TO 2 FeeT OF 

SnOw. iT iS nOT DeSiGneD TO SUPPOrT THe weiGHT 
OF cHilDren, PeTS Or aDUlTS. THiS will break THe 
FOam innerS anD leaD TO PremaTUre FailUre OF 
THe HeaTSHielD.

Warning 



6

starting up a Beachcomber Hot Tub
Once the Protec equipment is hooked up using 
the separate instructions provided with the Protec 
Equipment box, and the electrical connection is 
made by a qualified electrician, do the following:

1. Check all union fittings on the Protec or 
Portable equipment to ensure that they are 
tight. Hand-tightened is sufficient. If leaking 
is noted at these fittings you may need to 
tighten further or the gasket may be missing 
or not seated properly. Unscrew the union 
and check.

2. Open all knife valves that are pointing up. 
See figure 4. Leave all valves that are facing 
down in the closed position. Fill the hot 
tub with water from a garden hose. You can 
hang the hose over the edge of the hot tub 
or hook it up to the drain/fill valve located 
down by the pumps and fill from the bottom.  
It is recommended you run your water 
through your garden hose to waste for a few 
seconds before filling the hot tub. 

3. Fill the hot tub to half way up the 
skimmer opening. Note: If your hot tub 
is HushPump™ equipped your level 
can be lowered to one third up the 
skimmer opening. This will allow for more 
displacement if the hot tub is subjected to 
use by more than the recommended amount 
of people for that model. See Figure 5.

Over FillinG will nOT allOw rOOm 
FOr DiSPlacemenT FrOm PeOPle 

enTerinG THe HOT TUb. UnDer FillinG cOUlD caUSe an 
airlOck in THe SySTem anD cOUlD leaD TO PUmP anD 
HeaTer DamaGe nOT cOvereD by yOUr GUaranTee.

Warning 

enSUre yOUr HOT TUb iS SiTUaTeD On 
a level, HarD SUrFace caPable OF 

SUPPOrTinG bOTH THe weiGHT OF THe HOT TUb, anD THe 
waTer in iT. See PaGe 31 FOr DeTailS..

Warning 

figure 5

figure 4

WaTer line
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4. Open the air bleed thumb screws to release 
any air trapped in the external plumbing. 
(See Figure 4) There is one on the 300 and 
500 series hot tubs, two on a 500 series with 
HushPump™ and a standard 700 series and 
three on a 700 series with HushPump™. See 
the equipment configuration diagrams on 
the next page to locate the air bleed thumb 
screws. Once all air is bled from the system, 
open any knife valves that are facing down.

5. With the air bled from the system, you can 
now turn on the power at the GFCI. Once 
the control panel is on, use the instructions 
on the following pages to complete your start 
up. Refer to the instructions for the control 
panel that matches your system.

Basic Hot Tub Configurations
Beachcomber Manufactures hot tubs in two 
configurations, one of which you now own.  
The Limited Edition, or Protec Hot Tub, 
features the equipment outside of the hot tub 
cavity under a safety step. See Figure 6.

The Original Portable features the equipment 
tucked inside the hot tub cabinetry. A 
plank style step is available for this style of 
construction. See your dealership for details. 
See Figure 7.

Beachcomber original portable  
a plank style step is available as an optional accessory.

figure 6

figure 7

Beachcomber limited edition 
includes the double Tiered safety step.

MiCroFilTer reMoval and MainTenanCe 
The Microfilter in the hot tub should be 
cleaned approximately every two weeks or 
more if bather load is high. Failure to clean the 
Microfilter can result in cloudy water, odor and 
potential equipment damage due to decreased 
flow. To remove the Microfilter, put the hot tub 
on stand-by (see digital operation instructions for 
your model). Stand-by prevents debris from the 
Microfilter or objects in the water from being 
sucked into the pump. Note: The hot tub will stay 
in stand-by mode until the sensors detect 50ºF / 10ºC 
or the temperature sensors sense a temperature more 
than 20ºF / 6ºC below set point. 

To remove, twist the trim ring to unlock it 
and remove with the floating weir assembly, 
then lift out the basket and then pull out the 
Microfilter. See figure 8 Remove any hair or 
debris from the basket. Soak the Microfilter 
in a cleaner such as Filter Pure overnight and 
then remove and rinse thoroughly with a hose 
spray nozzle to remove cleaner residue. It is 
recommended that you alternate Microfilter 
cleaning each month with Filter Cure. It is also 
advisable to have two Microfilters, to alternate 
while the other is soaking in the cleaner.

figure 8
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Original Portable Hot Tub, Hush Pump & Turbo Version

Original Portable Hot Tub, 2 Speed Pump Version

equipment Configuration diagrams 
Please use these diagrams for component location on all Beachcomber models.

Please note: your hot tub may or may not be equipped with features shown in this Owner’s Guide. beachcomber makes continual changes, upgrades and 
improvements; if you need more specific information on your hot tub, please call your local beachcomber Dealership, or use the contact information in this guide.
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Protec Hot Tub, 
2 Speed Pump Version

Protec Hot Tub, 
Hush Pump & Turbo Version

Please note: your hot tub may or may not be equipped with features shown in this Owner’s Guide. beachcomber makes continual changes, upgrades and 
improvements; if you need more specific information on your hot tub, please call your local beachcomber Dealership, or use the contact information in this guide.
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sTarT up 
when your hot tub is first activated, it will go into priming mode (after 
displaying some configuration information). The priming mode will last 
up to 4 minutes; then circulation will start, then heat icon will come on 
for 6 seconds, and then flicker for 90 seconds. Then heater will come 
on to heat water to set temperature. it is recommended that priming 
mode be allowed to finish, preventing any pumps from operating dry. if 
you are positive all pumps are primed you can exit priming mode early 
by pressing  or .

TeMperaTure adJusTMenT 
Temp range is: (80°F - 104°F/26.0°c – 40.0°c) The factory pre-set 
temperature is set at 100°F/37.5°c. The last measured temperature 
is constantly displayed on the lcD. See edit menu in Owner’s Guide 
to select F° or c°. Note: On non HushPump™ hot tubs the 
current water temperature will only be displayed if the 2 
speed filter pump has been running for two minutes.

WarM / Cool 
Press the  or  button twice to display the set temperature. 
each time either button is pressed again, the set temperature will increase 
or decrease depending on which button is pressed. after three seconds, 
the lcD will automatically display the last measured water temperature.

HeaTing Modes 
This button is used to switch between Standard, economy, and Sleep 
modes. Press  to enter mode programming, press  to cycle 
through to desired mode (lcD flashes until confirmed), then press 

 to confirm selection.

Standard Mode maintains the set temperature at all times. note 
that the last measured hot tub temperature displayed is current 
only when the pump has been running for at least 2 minutes. The 
STANDARD icon will display until the mode is changed.

Economy Mode heats the hot tub to the set temperature only during 
filter cycles. The ECONOMY icon will display until mode is changed. 
Pressing 1 while in economy mode puts the hot tub in 
Standard-in-economy mode, which operates the same as Standard 

mode, then reverts to economy mode automatically after 1 hour. 
Use this mode to activate the heater if using the hot tub when not in 
filter cycle. During this time, a press of the  button will revert to 
economy mode immediately

Sleep Mode heats the hot tub within 20°F (11°c) of the set 
temperature only during filter cycles. The SLEEP icon will display until 
mode is changed. Use this mode when going on holidays.

Massage 1 
Press 1 button once to turn pump 1 on to low speed, press 
1 again for the pump’s high speed, and once more to turn off the pump. 
low speed turns off automatically after 2 hours and high speed turns 
off automatically after 15 minutes. massage pump 1 comes on for a 1 
minute purge at the start of each filter cycle.

Massage 2 
Press 2 button once to turn pump 2 on to low speed, press 
2 again for the pump’s high speed, and once more to turn off the pump. 
low speed and high speed turn off automatically after 15 minutes. 
massage pump 2 comes on for a 1 minute purge at the start of each 
filter cycle.

TurBo(optional) 
Press the  button to turn Turbo on and off. Turbo will 
automatically turn off after 15 minutes. Turbo comes on for a 10 
second purge at the start of each filter cycle.

ligHT 
Press the  button to turn the hot tub light on, press again to turn 
off. light will automatically turn off after 3 hours.

sTandBY Mode 
Pressing  or  followed by 2 will turn off all hot tub 
functions temporarily. sBY will appear on your display. This is helpful 
when changing a microfilter cartridge. Press any button to exit standby 
mode. note: if hot tub is in a heat cycle when standby is selected the 2 
speed pump or HushPump™ will run for approximately 15 seconds.

eT-7 ConTrol panel insTruCTions

TurboLightWarm

Cool Massage1 2

Time

Mode/Prog

TurboLightWarm

Cool Massage1 2

Time

Mode/Prog

TurboLightWarm

Cool Massage1 2

Time

Mode/Prog

F2

TL

F1

PL

F2

TL

F1

PL

F2

TL

F1

PL



TiMe oF daY and FilTer CYCles seTTing 
On all systems, the 2 speed filter pump or HushPump™ 
and ozone generator will run during filtration. There are two 
filter cycles per day. The start/end times of each cycle are 
programmable. Programming filter times on HushPump™ 
equipped hot tubs are used to tell the system how many hours a 
day to turn the heater on when in economy mode.

To Program:

1. Press  then .

2. Use the  and  buttons to adjust the time of 
day in hours, press the  again to adjust the time in 
minutes. Use the  and  buttons to adjust the 
minutes. Press  to enter new time.

3. you will see prograM, FilTer 1 (F1), sTarT 
TiMe appears on the display. Press  or  
to choose the filter start time hour. enter the hour by 
pressing .

4. Press  or  to choose the filter start time 
minutes. each press will change the start time by 5 
minutes. enter the minutes by pressing .

5. Press  to see the prograM, FilTer 1(F1),  
end TiMe. adjust the time as done above.

6. Press  to see the prograM, FilTer 2(F2), 
sTarT TiMe. Proceed as above.

7. Press  to see prograM, FilTer 2(F2), 
end TiMe. adjust the time as done above.

8. The time that now appears allows you to turn your hot tub 
light on automatically. adjust time as done above.

9. Program the time you want your light to turn off.

10. Press  will enter the new filter cycle times into the 
system and display the current water temperature.

panel inversion 
Press the  or  button, followed by the   or  
button to change the numbers in the display to read upside 
down. Press the same sequence to set back.

loCking THe panel 
Press , 1 then  within 3 seconds. when locked, the 
pl indicator light will light up. all buttons are frozen except the  
button. To unlock the panel, press , 1 then .

loCking THe seT TeMperaTure  
Press  or  then , 1 and  within 3 
seconds to activate the lock. The Tl indicator light will light up 
when temperature is locked. To unlock the set temperature, press 

 or  then 
 , 1 and .

periodiC reMinder Messages  
(press the  button to reset a displayed reminder 
message)

rpH: Test and adjust pH chemical levels as per beachcomber 
instructions. reminder is every 7 days.

rCl: remove, clean, and reinstall microfilter as per beachcomber 
instructions. reminder is every 30 days.

rt9:  Test & reset GFci as per beachcomber instructions. 
reminder is every 30 days.

rdr:  Drain and refill hot tub as per beachcomber instructions. 
reminder is every 90 days.

rCo: clean and condition Heatshield as per beachcomber 
instructions. reminder is every 180 days.

rCH: install new microfilter. reminder is every 365 days.

To suppress reminders, refer to the edit menu on page 
16.

diagnosTiC displaY Messages 
oHH or oHs: Overheat-DO nOT enTer HOT TUb

iCe:   Potential Freeze

sna: Hot tub is shut down

snB: Hot tub is shut down

sns: Sensor out of balance

HFl:  could indicate flow problem

lF:    Persistent low flow problems

dr:   inadequate water detected 

drY: inadequate water detected

pr:   Hot tub in priming mode

- - :   Temperature unknown

---:   Temperature not current or in economy or Sleep mode.

please reFer To TrouBle sHooTing guide 
sTarTing on page 23 For a CoMpleTe 
eXplanaTion oF diagnosTiC Messages.
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sHoCk HaZard!  
no user serviCeaBle parTs.  

DO nOT aTTemPT Service OF THiS cOnTrOl. cOnTacT 
yOUr DealerSHiP Or Service PrOviDer FOr 
aSSiSTance. FOllOw all Owner’S GUiDe POwer 
cOnnecTiOn inSTrUcTiOnS. inSTallaTiOn mUST 
be PerFOrmeD by a licenSeD elecTrician anD 
all GrOUnDinG cOnnecTiOnS mUST be PrOPerly 
inSTalleD.

Warning 

TamPerinG wiTH Or mODiFyinG 
THiS eQUiPmenT may vOiD yOUr 
GUaranTee.

Warning 

alwayS TeST waTer TemPeraTUre 
PriOr TO enTry USinG THe TOPSiDe 

cOnTrOl PaD. enSUre cOmFOrT by alSO cHeckinG 
waTer wiTH a THermOmeTer.

Warning 
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sTarTup 
when your hot tub is first activated, it will go into priming mode 
(after displaying some configuration information). The priming 
mode will last up to 4 minutes; then circulation will start, then heat 
light will come on for 6 seconds, and then flicker for 90 seconds. 
Then heater will come on to heat water to set temperature. it is 
recommended that priming mode be allowed to finish, preventing 
any pumps from operating dry. if you are positive all pumps are 
primed you can exit priming mode early by pressing .

TeMperaTure adJusTMenT  
Temp range is: (80°F - 104°F/26.0°c – 40.0°c) The factory pre-set 
temperature is set at 100°F/37.5°c. The last measured temperature 
is constantly displayed on the lcD. See edit menu in Owner’s Guide 
to select F° or c°. Note: On non HushPump™ hot tubs the 
current water temperature will only be displayed if the 2 
speed filter pump has been running for two minutes.
Press the  button once to display the temperature  
previously set. To change the set temperature, press the  
button a second time before the lcD stops flashing. each  
press of the  will continue to cause the set temperature 
to increase or decrease depending on what direction was last 
chosen. each press to follow will change the set temperature 
in the same direction. if the opposite direction is desired, 
release the pad and let the display revert to the actual water 
temperature. Press the pad to display the set temperature, and 
again to make the temperature change in the desired direction. 
actual water temperature will reappear on the display after 
changing the temperature setting.

HeaTing Modes 
a button combination is used to switch between Standard, 
economy, and Sleep modes. Press  followed by  to 
enter mode programming, press  to cycle through to the 
desired mode (lcD flashes until confirmed), then press  to 
confirm selection.

Standard Mode maintains the set temperature at all times.  
sTd will appear on the display momentarily when you switch  
into Standard mode.

Economy Mode heats the hot tub to the set temperature only 
during filter cycles. eCn will appear solid when the temperature 
is not current and will alternate with the temperature when the 
temperature is current. On a HushPump™ equipped hot tub the 
heater will come on if required for up to 2 hours twice a day (total 
of 4 hrs). Pressing  while in economy mode puts the hot tub 
in Standard-in-economy mode, se, which operates the same  
as standard mode, then reverts to economy mode automatically 
after 1hour. Use this mode to activate the heater if using tub  
when not in filter cycle. During this time, pressing  followed 
by  will revert the mode to economy immediately.

Sleep Mode heats the hot tub within 20°F (11°c) of the set 
temperature only during filter cycles. slp will appear on the display 
until mode is changed. Use this mode when going on holidays.

Massage 
Press the  button once to activate the pump’s low speed, again 
for the pump’s high speed, and once more to turn off the pump. The 
pump’s low speed turns off automatically after 2 hours. The pump’s 
high speed will turn off automatically after 15 minutes. massage 
pump comes on for a 1 minute purge at the start of each filter cycle.

TurBo (opTional) 
Press the  button to turn Turbo on and off. Turbo will 
automatically turn off after 15 minutes. Turbo comes on for a 10 
second purge at the start of each filter cycle.

ligHT  
Press the  button to turn the hot tub light on, press again to 
turn off. light will automatically turn off after 3 hours.

Heat

LightTempTurboMassage

Heat

LightTempTurboMassage

Heat

LightTempTurboMassage

eT-5 ConTrol panel insTruCTions
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sTandBY Mode 
Pressing  followed by  or  will turn off all hot tub 
functions temporarily. sBY will appear on your display. This is 
helpful when changing a microfilter cartridge. Pressing any button 
exits Standby mode. Note: If the hot tub is in a heat cycle 
when standby is selected the 2 speed filter pump or 
HushPump™ will run for approximately 15 seconds.

FilTer CYCles 
The first filter cycle (day) begins 6 minutes after the hot tub is 
powered up. The second filter cycle (night) begins 12 hours later. 
if the hot tub is not HushPump™ equipped, filter duration is 
programmable for 1-12 hours (F1-F12). The default filter time is  
2 hour cycles twice a day. 

To program: 
       1. Press  button then  

2. Press  to select the filter duration.

3. Press  to select the number of filter cycles. 

4. Display will show dn (both day and night cycles); 
or d (day cycle only); or n (night cycles only). Press 

 to adjust

5. Press  to exit programming mode. 

6. HushPump™ equipped hot tubs will automatically 
filter 2-12 hour cycles per day. no programming is 
available on HushPump™ equipped hot tubs due to 
the energy efficiency of the HushPump™.

changing filter cycles on HushPump™ equipped tubs will only 
affect the times the heater comes on if using the economy 
Heating mode. it does not the change the amount the 
HushPump™ runs.

periodiC reMinder Messages  
(press the  button to reset a displayed reminder message)

rpH: Test and adjust pH chemical levels as per beachcomber 
instructions. reminder is every 7 days.

rCl: remove, clean, and reinstall microfilter cartridge as per 
beachcomber instructions. reminder is every 30 days.

rt9:  Test & reset GFci as per beachcomber instructions. 
reminder is every 30 days.

rdr:  Drain and refill hot tub as per beachcomber instructions. 
reminder is every 90 days.

rCo: clean and condition Heatshield as per beachcomber 
instructions. reminder is every 180 days.

rCH:  install new microfilter cartridge. reminder is every 365 days.

To suppress reminders, refer to the edit menu on page 
16 of this Owner’s Guide.

diagnosTiC displaY Messages 
oHH or oHs: Overheat-DO nOT enTer HOT TUb

iCe: Potential Freeze

sna: Hot tub is shut down

snB: Hot tub is shut down

sns: Sensor out of balance

HFl: could indicate flow problem

lF:    Persistent low flow problems

dr:   inadequate water detected 

drY: inadequate water detected

pr:   Hot tub in priming mode

- - :   Temperature unknown

sTd: Hot tub is in Standard mode

eCn: Hot tub is in economy mode

se:    Hot tub is in Standard-economy mode

please reFer To TrouBle sHooTing guide 
on page 23 For a CoMpleTe eXplanaTion oF 
diagnosTiC Messages.  

sHoCk HaZard!  
no user serviCeaBle parTs.  

DO nOT aTTemPT Service OF THiS cOnTrOl. cOnTacT 
yOUr DealerSHiP Or Service PrOviDer FOr 
aSSiSTance. FOllOw all Owner’S GUiDe POwer 
cOnnecTiOn inSTrUcTiOnS. inSTallaTiOn mUST 
be PerFOrmeD by a licenSeD elecTrician anD 
all GrOUnDinG cOnnecTiOnS mUST be PrOPerly 
inSTalleD.

Warning 

TamPerinG wiTH Or mODiFyinG 
THiS eQUiPmenT may vOiD yOUr 
GUaranTee.

Warning 

alwayS TeST waTer TemPeraTUre 
PriOr TO enTry USinG THe TOPSiDe 

cOnTrOl PaD. enSUre cOmFOrT by alSO cHeckinG 
waTer wiTH a THermOmeTer.

Warning 
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sTarTup

when your hot tub is first activated, it will go into priming mode 

(after displaying some configuration information). The priming 

mode will last up to 4 minutes; then circulation will start, 

then heat light will come on for 6 seconds, and then flicker 

for 90 seconds. Then heater will come on to heat water to set 

temperature. it is recommended that priming mode be allowed 

to finish, preventing any pumps from operating dry. if you are 

positive all pumps are primed you can exit the priming mode 

early by pressing .

TeMperaTure adJusTMenT

Temp range is: (80°F - 104°F/26.0°c – 40.0°c) The factory pre-set 

temperature is set at 100°F/37.5°c. The last measured temperature 

is constantly displayed on the lcD. See edit menu in Owner’s Guide 

to select F° or c°. Note: On non HushPump™ hot tubs the 
current water temperature will only be displayed if the 2 
speed filter pump has been running for two minutes.

Press the  button once to display the temperature previously 

set. To change the set temperature, press the  button a 

second time before the lcD stops flashing. each press of the 

 will continue to cause the set temperature to increase or 

decrease depending on what direction was last chosen. each press 

to follow will change the set temperature in the same direction. if 

the opposite direction is desired, release the pad and let the display 

revert to the actual water temperature. Press the pad to display the 

set temperature, and again to make the temperature change in the 

desired direction. actual water temperature will reappear on the 

display after changing the temperature setting.

HeaTing Modes 
a button combination is used to switch between Standard, economy, 

and Sleep modes. Press  followed by  to enter mode 

programming, press  to cycle through to the desired mode 

(lcD flashes until confirmed), then press  to confirm selection.

Standard Mode maintains the set temperature at all times. sTd 
will appear on the display momentarily when you switch into 

Standard mode.

Economy Mode heats the hot tub to the set temperature only 

during filter cycles. eCn will appear solid when the temperature 

is not current and will alternate with the temperature when the 

temperature is current. On a HushPump™ equipped hot tub the 

heater will come on if required for up to 2 hours twice a day (total 

of 4 hrs). Pressing  while in economy mode puts the hot tub 

in Standard-in-economy mode, se, which operates the same as 

standard mode, then reverts to economy mode automatically after 

1hour. Use this mode to activate the heater if using tub when not in 

filter cycle. During this time, pressing  followed by  will 

revert the mode to economy immediately.

Sleep Mode heats the hot tub within 20°F (11°c) of the set 

temperature only during filter cycles. slp will appear on the display 

until mode is changed. Use this mode when going on holidays.

Massage 
Press the  button once to activate the pump’s low speed, again 

for the pump’s high speed, and once more to turn off the pump. The 

pump’s low speed turns off automatically after 2 hours. The pump’s 

high speed will turn off automatically after 15 minutes. massage 

pump comes on for a 1 minute purge at the start of each filter cycle.

ligHT  
Press the  button to turn the hot tub light on, press again to turn off. 

light will automatically turn off after 3 hours.

Massage Temp LightMassage Temp LightMassage Temp Light

eT-3 ConTrol panel insTruCTions
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sTandBY Mode 

Pressing  followed by  or  will turn off all hot tub 

functions temporarily. sBY will appear on your display. This 

is helpful when changing a filter element. Pressing any button 

exits Standby mode. Note: If the hot tub is in a heat cycle when 
standby is selected the 2 speed filter pump or HushPump™ will 
run for approximately 15 seconds.

FilTer CYCles 

The first filter cycle (“day”) begins 6 minutes after the hot tub is 

powered up. The second filter cycle (“night”) begins 12 hours 

later. if the hot tub is not HushPump™ equipped filter duration is 

programmable for 1-12 hours (F1-F12). The default filter time is  

2 hour cycles twice a day.  

To Program: 
      1. Press  button then  

2. Press  to select the filter duration.

3. Press  to select the number of filter cycles. 

4. Display will show dn (both day and night cycles); 

or d (day cycle only); or n (night cycles only). Press 

 to adjust

5. Press  to exit programming mode. 

6. HushPump™ equipped hot tubs will automatically 

filter 2-12 hour cycles per day. no programming 

is available on Hush equipped hot tubs due to the 

energy efficiency of the HushPump™.

changing filter cycles on HushPump™ equipped tubs will only 
affect the times the heater comes on if using the economy 
Heating mode. it does not the change the amount the 
HushPump™ runs.

periodiC reMinder Messages  
(press the  button to reset a displayed reminder message)

rpH:   Test and adjust pH chemical levels as per beachcomber 
instructions. reminder is every 7 days.

rCl: remove, clean, and reinstall microfilter cartridge as per 
beachcomber instructions. reminder is every 30 days.

rt9:  Test & reset GFci as per beachcomber instructions. 
reminder is every 30 days.

rdr:  Drain and refill hot tub as per beachcomber instructions. 
reminder is every 90 days.

rCo: clean and condition Heatshield as per beachcomber 
instructions. reminder is every 180 days.

rCH: install new microfilter cartridge. reminder is every  

365 days.

To suppress reminders, refer to the edit menu on page 
16 of this Owner’s Guide.

diagnosTiC displaY Messages 
oHH or oHs: Overheat-DO nOT enTer HOT TUb

iCe:   Potential Freeze

sna: Hot tub is shut down

snB: Hot tub is shut down

sns: Sensor out of balance

HFl:  could indicate flow problem

lF:    Persistent low flow problems

dr:   inadequate water detected 

drY: inadequate water detected

pr:    Hot tub in priming mode

- - :   Temperature unknown

sTd:  Hot tub is in Standard mode

eCn: Hot tub is in economy mode

se:    Hot tub is in Standard-economy mode

please reFer To TrouBle sHooTing guide 
on page 23 For a CoMpleTe eXplanaTion oF 
diagnosTiC Messages.  

alwayS TeST waTer TemPeraTUre 
PriOr TO enTry USinG THe TOPSiDe 

cOnTrOl PaD. enSUre cOmFOrT by alSO cHeckinG 
waTer wiTH a THermOmeTer.

Warning 

sHoCk HaZard!  
no user serviCeaBle parTs.  

DO nOT aTTemPT Service OF THiS cOnTrOl.  
cOnTacT yOUr DealerSHiP Or Service PrOviDer 
FOr aSSiSTance. FOllOw all Owner’S GUiDe POwer 
cOnnecTiOn inSTrUcTiOnS. inSTallaTiOn mUST 
be PerFOrmeD by a licenSeD elecTrician anD 
all GrOUnDinG cOnnecTiOnS mUST be PrOPerly 
inSTalleD. TamPerinG wiTH Or mODiFyinG THiS 
eQUiPmenT may vOiD yOUr GUaranTee.

Warning 

TamPerinG wiTH Or mODiFyinG 
THiS eQUiPmenT may vOiD yOUr 
GUaranTee.

Warning 
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edit Menu
There are three selections available in the Edit 
Menu.

Suppress Reminders: Your system will periodically 
remind you to perform certain maintenance 
tasks on your hot tub.  If you do not want these 
reminders to display, you can suppress them.  
See the Control Panel section for a complete 
list of the reminders and what they mean. 

Temperature display: You have the option of 
changing the default temperature display from 
Fahrenheit to Centigrade.

24 hour Time Display: If your hot tub is a 700 
series you can select whether your clock is in 24 
hours (Military) format or 12 hour (am/pm).

To enTer THe ediT Menu
160, 300 & 500 Series

Press , ,  and then  

700 Series

Press  or , 1, , and 1

Press  (  or  for the ET-7) to scroll 
through the following available sub-menus.

  • srn or srY (Suppress Reminders)

  • TCY or TCn (Temperature Display)

  • 24Y or 24n (24 Hour Time Display)

Once a selection is made you will see one of 
the following on your display:

srn or srY
Press  ( 1 for the ET-7) and the n or Y 
will flash.  Press  (  or  for the ET-7) 
to choose Y to suppress reminders or n to not 
suppress reminders.  Press  ( 1 for the 
ET-7) to accept your selection.  Press  (  
or  for the ET-7) to go to the next setting 
selection.

TCY or TCn
Press  ( 1 for the ET-7) and the n or Y 
will flash.  Press  (  or  for the ET-7) 
to choose Y for Celsius or n for Fahrenheit.  
Press  or ( 1 for the ET-7) to accept your 
selection.  Press  (  or  for the ET-7) 
to go to the next setting selection.

24Y or 24n
Press 1 and the n or Y will flash. Press  
or  to select either Y for Military or n for 
am/pm.  Press 1 to accept your selection.  
Press  or  to go to the next setting 
selection.

To exit Edit Menu press  twice.
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BeaCHCoMBer’s reCoMMended paraMeTers 
For BalanCed HoT TuB WaTer

Your dealer may recommend slightly different 
levels depending on your local source water. 
Please see your dealer for more information by 
taking a water sample in to be analyzed.

Water Care and Chemistry
This is a very important component to protect your 
hot tub and its equipment. Failure to maintain 
proper water balance could damage your hot tub 
and equipment and affect your guarantee. Your 
dealer can provide you with free water analysis, 
treatment and home testing products. Also see the 
booklet, Beachcomber’s Guide to Hot Tub Water Care for 
additional information.

saniTiZer level 
Always maintain an adequate sanitizer level. 
Failure to do so will result in cloudy water, odor 
and skin or respiratory problems. The ideal 
range is 3 - 5 ppm. Check daily with test strips 
or a test kit available from your Beachcomber 
Dealership.

Always follow the label instructions on  
water care chemicals: 
• Keep out of reach of children; 
• Do not mix products together; 
• Add one product at a time; 
• Add chemical to water, not water to chemicals; 
• Store chemicals in a cool, dry place,  
• Do not allow liquids to freeze. 

pH level: ideal 7.2 - 7.8 
This determines the acidity or alkalinity of your 
water, 7.0 being neutral. Water that is too acidic 
or too alkaline can damage your hot tub; Test 
your pH every week or more often if possible. 
Use pH Plus or pH Minus to adjust.

ToTal alkaliniTY: ideal 100 - 120 ppm 
Balance total alkalinity to stabilize your pH level, 
prevent scaling and ensure your sanitizer works 
at peak efficiency. Use Resist to increase the level 
or pH Minus to lower. Adjust at initial fill and 
when refilling or topping up.

CalCiuM Hardness: ideal 150 - 200 ppm 
Too high a level can cause cloudy water or scaling 
on the hot tub surface and heating element. 
Too low a level can lead to excess foaming in the 
water. Use Protect to increase the level, use fresh 
water dilution to lower. Adjust at initial fill and 
when refilling.

oTHer iMporTanT CondiTioners
1. Metal and mineral sequestering product 

must be added to keep any metals or 
minerals in the water in solution.  
Use Eliminate #1 at initial fill.

2. Scale inhibitor prevents calcium buildup 
forming on surfaces in the hot tub.  
Use Eliminate Plus #2 at initial fill and weekly. 

3. Clarifier agglomerates tiny particles in the water 
making them easier to be picked up by the 
Microfilter. It also provides lubrication to seals. 
Use Pure Blue at initial fill and weekly.

4. Enzymes, a natural compound, eliminates 
scum and organic contaminants.  
Use Purezyme #3 at initial fill and weekly.

Beachcomber offers a full line of recommended 
water care products to get the most from your 
Beachcomber Hot Tub. Since 1978, we have 
been providing Beachcomber owners with 
custom formulated products to meet the needs 
of your hot tub. Now, Beachcomber offers 
“Judy Scentsations” to add the healing touch of 
aromatherapy to your hot tub experience. See 
your Beachcomber dealership for more details.

PH level: 7.2 - 7.8

SaniTiZer level (cHlOrine 
Or brOmine): 

3 - 5 PPm

calciUm HarDneSS: 150 - 200 PPm

TOTal alkaliniTy: 100 - 120 PPm

TOTal DiSSOlveD SOliDS: nO mOre THan 1500 PPm

alwayS leave THe HeaTSHielD OPen 
FOr One HOUr wHen SHOck TreaTinG 

THe waTer. THe HiGH levelS OF SaniTiZer can DamaGe THe 
UnDerSiDe OF yOUr HeaTSHielD. THiS iS nOT cOvereD by 
yOUr GUaranTee.

Warning 

DO nOT allOw cHilDren TO 
USe a HOT TUb wiTHOUT aDUlT 

SUPerviSiOn. PrevenT UnaUTHOriZeD cHilD acceSS 
TO avOiD THe riSk OF DrOwninG.

Warning 
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everlite™ 6 operating instructions
1. Beachcomber Mode a - Light will sequence from 

Red, to Green, to Blue continuously. Press the  
light button once to start the ‘Beachcomber  
Mode a’. Light will stay on each solid color 
for three seconds. The color will blend with 
the next color for four seconds before the 
next color becomes a solid. To turn off, press 
button once. *

2. Freeze Mode - As it cycles through the 
‘Beachcomber Mode A’, the light can be frozen on 
any solid or blended color. Choose a color, and 
then touch the button twice (off, then on) 
within four seconds to switch to ‘Freeze Mode’. 
To turn off, press button once.

3. pulse Mode - This is a random cycling mode, 
which imitates the soothing rhythm of a heartbeat. 
When in the ‘Freeze Mode’, touch the button 
twice (off, then on) within four seconds 
to switch to ‘pulse Mode’. To turn off, press 
button once.

4. White Mode - This mode recreates natural white 
light. When in the ‘pulse Mode’, touch the 
button twice (off, then on) within four 
seconds to switch to ‘White Mode’. To turn off, 
press button once.

5. Beachcomber Mode B - All lights above waterline 
are turned on, while all underwater lights are off. 
When in the ‘White Mode’, touch the button 
twice (off, then on) within four seconds to 
switch to ‘Beachcomber Mode B’. To turn off, 
press button once.

6. Beachcomber Mode C - All lights below 
waterline are turned on, while all lights above 
water are off. When in the ‘Beachcomber Mode 
B’, touch the button twice (off, then on) 
within four seconds to switch to ‘Beachcomber 
Mode C’. To turn off, press button once.

*note: if the light is left off for more than ten seconds, it will 
revert back to ‘beachcomber mode a’ when switched back on.

Hot Tub Care and Maintenance
Cleaning oF THe aCrYliC surFaCe 
The acrylic surface is very easy to maintain and 
care for. Use Tub Clean to remove water level scum 
lines with warm water and a damp cloth; wipe 
down, avoiding contact with the water as Tub 
Clean can cause foaming.

HeaTsHield and sTep Tops 
As with any vinyl product that is exposed to the 
weather, the better the care, the longer it will 
last. Use a mild dish soap solution to remove 
dirt on the Heatshield and then treat the vinyl 
by applying Cover All as per the label. Avoid 
application in the hot sun. 

HoT TuB CaBineTrY and sTeps 
The cabinet and step of your hot tub is made 
from a synthetic plastic called Enviroskirt™. 
If dirty, simply wipe down with a mild soap 
solution and rinse well. If your hot tub cabinet 
is natural cedar and you want to keep it looking 
new, use Beachcomber’s “Nu Wood Stain” 
Clear once a year. If the cedar is weathered 
some, use Nu Wood Natural or Twilight to 
bring back the color. Prior sanding with 100 
grit sandpaper may be necessary if weathering 
is advanced.

never USe a cleaner THaT cOnTainS 
ammOnia. THiS cOUlD DamaGe yOUr 

acrylic SUrFace. avOiD leavinG THe HOT TUb emPTy 
anD THe acrylic exPOSeD TO HOT SUn. alwayS PUT THe 
HeaTSHielD back On THe HOT TUb wHen iT iS nOT in 
USe.

Warning 
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plasTiC CoMponenTs 
The jets should be removed periodically and 
rinsed out to remove debris from the spinning 
assemblies. If calcium build-up is present, soak 
the parts in Filter Cure to loosen the calcium 
and then scrub with a brush and rinse off. If 
a lot of hair and debris is present on suction 
covers located in the foot well, this can reduce 
water flow to the pumps.  Manually remove 
when the hot tub is empty or full.

operation of Hot Tub interior Features
Massage inserTs or JeTs 
The jets in a Beachcomber Hot Tub are known 
as Energ-Jets™ in three sizes; small, medium 
and large. They are interchangeable within 
the same sizes. See Figure 9 Simply turn them 
counterclockwise until they click and pop 
out. To re-install, line up the small protrusion 
on the back of the face plate with the slot on 
the white WaterPort and then turn clockwise 
and push in until they click in. The jets can 
also be individually turned off/on. Simply 
turn clockwise to turn off the water flow and 
counterclockwise to turn on water flow. 

To turn on the neck jet on the model 350 or 500 
and 700 series hot tubs turn counterclockwise 
to turn on and clockwise to turn off. If this jet 
does not turn off then carefully pry the face 
plate off with a flat head screw driver, and screw 
the internal portion back in by hand. Then pop 
the face plate back on and turn it clockwise to 
tighten in the internal portion.

air ConTrol valves 
There are two air control valves located on 
either side of the touch pad. See Figure 10. In 
the six o’clock position they are off, meaning 
no air can be drawn to the jets. To allow air 
to be drawn in, turn the lever to the 2 o’clock 
position. On 300, and 500 series hot tubs the 
left air control services the seat jets on the left 
of the hot tub and jets in the foot well. The 
right air control services seat jets on the right 
side of the hot tub. These air controls improve 
the massage experience in your hot tub by 
adding more turbulence to the water flow.

On the 350 model and 500 series hot tubs with the 
Reflex Foot Massage (RFM) option, the right air 
control services the RFM jets when the water flow 
is diverted to them and the left air control services 
all the seat jets. On the 700 series, the left air 
control allows air flow to jets running off Massage 
Pump 1. The right air control allows air flow to jets 
running off Massage Pump 2. The right air control 
would also allow air flow to the RFM jets if the 
diverter valve is diverting water flow from Massage 
Pump 2 to the RFM jets. On all models more air is 
drawn in when the jet pump is on high speed than 
when the pump is on low speed. 

rFM diverTer valve  
The purpose of this valve is to divert water flow 
between either the RFM foot jets or the seat jets. 
See figure 11. On 700 series hot tubs it diverts water 
flow from massage 2 pump between the RFM foot 
jets or the seat jets on the left side of the hot tub. 
Always turn the pump to low speed or off before 
attempting to turn the RFM Diverter Valve. Failure 
to do this could cause the handle to break due 
to the high velocity of water moving through the 
valve. Note: when the hot tub is not being used,

never USe an abraSive cleaner 
FOr cleaninG THe envirOSkirT™ 

cabineT aS THiS will DamaGe THe FiniSH.

Warning 

figure 9

figure 10

proTrusion

groove
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the diverter valve handle must be left in the center 
position. This ensures that water in both zones is 
always in circulation during periods of non use.

aQuaCousTiC surround sound sYsTeM™ (aCss)  
If your hot tub is equipped with the ACSS feature 
simply lift up the front cover, insert your CD or 
select a radio station, then select a volume level 
between 28-34. If you purchased the optional 
remote see the remote control reference card for 
operation instructions. The remote is waterproof 
but not meant to be left in the water for storage. 
If you have the optional True Bass™ ACSS System 
the CD player fader control should be left in the 
zero position. For more in depth instruction on 
the CD player see your CD Player owners manual.

HoT TuB ligHTing 
All Beachcomber tubs come standard with either 
a 12 volt incandescent light or an EverLite™ LED 
light. To replace either unit drain your tub and 
locate your lens removal tool to unscrew the light 
lens. Carefully pull out the light and replace with 
a new one. Screw the lens back in until tight, but 
do not over tighten.

WaTerFall  
If your tub is equipped with a waterfall feature there 
is a top side control valve to increase or decrease 
the amount of water flow. The Waterfall feature 
receives its flow from the HushPump™  or 2 speed 
circulation pump.

TurBo  
The purpose of the Turbo Option is to increase the 
amount of air that comes out of the jets. The benefit 
is a dramatic increase in the feel of the jet pressure 
and more turbulence in the water. If the Turbo is 
activated and the air controls are closed, the air 
from the Turbo will come out of the 4 salt shaker 
relief jets found in the foot well of the hot tub.

oZone generaTor 
Your hot tub may be factory equipped with an 
ozonator unit, or factory pre-plumbed to accept 
the installation of an ozonator. Ozone gas is 
produced to oxidize organic contaminants in 
the water.

The ozonator is equipped with a small viewing 
window. When ozone gas is produced, the 
window shows a purple glow, best seen at night. 
This diminishes over time. When no purple 
glow is seen during filtration cycles (not heating 
cycles), the chip will require replacement. The 
chip is rated at 9000 hours.

nO USer Serviceable ParTS.  
THe USe OF an OZOnaTOr iS nOT 

a rePlacemenT FOr a waTer SaniTiZinG PrOGram. 
FailUre TO PrOPerly SaniTiZe HOT TUb waTer can 
caUSe irriTaTiOn anD/Or DiSeaSe.

Warning 

figure 11
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HusHpuMp™ 
The HushPump™ is a very quiet, low 
amperage, high flow circulation and filtration 
pump that looks after the filter and heating 
functions of your hot tub. It comes set from the 
factory to operate 24 hours a day. 

draining Your Beachcomber Hot Tub
Change three to four times a year or more if 
bather load is high. To calculate the change 
frequency, use the following formula.

# daYs = 1/3 (voluMe in us gallons) 

MaX # oF dailY BaTHers

Before draining, check the sanitizer level. It 
should not be above 1.0 to ensure no harm 
is done to the surrounding environment. If 
sanitizer level is high, use Beachcomber’s Neutr-
All as directed on the label. 

1.  Turn the power off at the G.F.C.I breaker or 
Power disconnect switch

2.  Locate the black drain/fill valve found in 
behind the door on a Portable model or 
under the step on the Protec model. See 
Figure 12. Remove the safety cap from the 
fitting threaded into the valve.

3.  Attach the female end of your garden hose and 
place the other end at a level lower than the 
drain/fill valve to ensure complete draining. 
Turn the outer part of the drain/fill valve 
counter clockwise to open and start the draining.

4.  Draining time will vary from model to 
model.

5.  Once the hot tub is drained, disconnect the 
garden hose and close the valve if you are 
not going to fill the hot tub through the 
valve. If you want to fill through this valve, 
unscrew the threaded adapter and thread 
in the male end of your garden hose, then 
attach the female end to your tap and refill.

vacation instructions
If leaving your hot tub full and running while on 
vacation for 3-5 days, do the following:
1.  Check and adjust pH level if necessary.

2.  Shock-treat water to raise sanitizer level. Leave 
the hot tub Heatshield half open for 1 hour.

3.  Lower water temperature to minimum 
setting (optional).

4.  Lock your Heatshield on the hot tub to 
maintain a safe environment for pets or 
children. If in a high wind area, install 
Hurricane Straps available from your local 
Beachcomber dealership.

Upon returning do the following:
1.  Check pH and sanitizer level and adjust if 

necessary.

If leaving for 5-14 days and no one can come by to 
maintain the hot tub do the following:
1. Lower the set temperature to 80ºF/26.5ºC. 

Sanitizers may last longer in cooler water.

2. Check and adjust pH and Alkalinity level if 
necessary.

3. Use either a Beachcomber floating tablet 
dispenser or a Holiday Tender tablet 
dispenser to automatically dispense either 
Bromine Disc or Mini Disc in your hot tub 
water to maintain water disinfection. Use the 
low setting on these devices as the demand 

figure 12
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for disinfectant will be low during this time.

4. Lock the Heatshield and attach a Hurricane 
Strap in high wind areas.

Upon returning do the following:
1. Check pH and sanitizer level and adjust if 

necessary.

2. Return temperature setting to your desired 
level.

Winter operation information
All Beachcomber Hot Tubs have built in freeze 
protection for their equipment. If your hot 
tub is not HushPump™ equipped, the freeze 
protection will activate the pump(s) high speed 
for approximately 2 minutes if a temperature 
of 50˚F/10˚C or below is detected at the heater 
housing. If your hot tub is HushPump™ 
equipped, the only time freeze protection will 
activate is if the hot tub is left in standby mode 
long enough to allow water at the heater to 
reach 50˚F/10˚C or if your hot tub is filled with 
water that is 50˚F/10˚C or lower. There is also a 
small water line that runs from pump to pump 
that assists in the freeze protection by increasing 
circulation.

WinTer preCauTions 
If your equipment is not working during 
freezing temperatures you should first try to 
contact your local Beachcomber dealership. 
Some stores have an emergency number for 
winter. If you cannot contact your dealership, 
call Beachcomber North American Customer 
Care at 1-800-663-6557 from 8:00 - 4:30 PST.

To prevent damage caused by the equipment 
freezing, place a small space heater or trouble 
light down by the equipment. Position the 
heater or light so that it does not melt or come 
in contact with plastic parts, to avoid equipment 
damage. You can also block off the step or door 
vent to keep in the heat but it must be removed 
once the freezing weather is no longer present.

In the event of a prolonged power outage, first 
shut off the power at the main panel. Close the 
knife valves (see figure 4) to keep the hot water 
in the hot tub, and remove the drain plugs or 
pull out one of the small braided hoses on the 
front of the pumps to drain all the water from 
the external plumbing lines and the pumps.

shutdown procedures
Beachcomber encourages the use of your hot 
tub year round, but if you prefer not to use 
your hot tub for periods longer than 14 days, 
you need to do a proper shut down. 

Do the following: 
1.  Drain the hot tub as outlined in this Guide.

2.  Unscrew all union nuts on the front of the 
pump(s) to allow any water in the external 
lines to drain out. Retain the gaskets found at 
these locations, along with the equipment.

3.  Locate and remove the small black slotted 
drain plugs found on the front of the 
pump(s) below the union nuts from step 
2. or remove the small braided hose from 
the barbed fitting on the front of the 
HushPump™. 
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Removing these allows the last bit of water in the 
bottom half of the pump to drain out.

4.  Remove the Microfilter cartridge and store 
in a dry place.

5.  Lock Heatshield and attach Hurricane 
strapping if in high wind areas.

6.  Provide Extra Support for the Heatshield in 
heavy snow by placing a 4x8 sheet of 3/4” 
plywood on top of the Heatshield.

do’s and don’ts
do’s
1.  Read this Owner’s Guide thoroughly and follow 

the safety guidelines provided.

2.  If you have questions not covered in 
this guide, call your local Beachcomber 
dealership. Or, call 1.800.663.6557 from  
8:00 - 4:30 PST.

3.  Follow water care instructions and guidelines. 
Failure to do so can result in damage or 
problems to the hot tub or the equipment.

4.  Always leave your Heatshield open half way 
when shocking your water.

5.  Always supervise children in and around a 
hot tub. Do not allow children to use the hot 
tub unsupervised.

6.  Test your GFCI circuit protector at least once 
a month to ensure it is working correctly.

7.  Rinse your Microfilter at least once a week if 
the hot tub is used daily.

8.  Always check the water temperature before 
entry.

don’Ts
1.  Don’t enter your hot tub if the sanitizer level 

is not adequate. This can cause respiratory 
and skin problems.

2.  Don’t walk on, sit on or put heavy weight 
on the Heatshield cover. This can cause the 
foam inserts to break.

3.  Don’t leave the hot tub exposed to the sun 
if empty. Always cover the hot tub with your 
Heatshield.

4.  Don’t allow use of the hot tub by children 
without proper supervision.

5.  Don’t attempt to repair or service 
equipment. Consult your Beachcomber 
dealership.

6.  Don’t attempt to drain and refill your hot tub 
during freezing temperatures.

7.  Don’t use glassware in or around your hot tub.

8.  Don’t enter a hot tub if the temperature is 
higher than 1040 F/400 C.

9.  Don’t operate the hot tub with an 
inadequate water level.

diagnostic display Messages & Trouble shooting guide

Message Meaning aCTion reQuired

no message on display. Power 
has been shut off to hot tub. GFci 
breaker is on but the control panel 
is blank. System fuse(s) are blown.

The control panel will be disabled until power returns. System resets time of day 
on each power-up. Hot tub settings are preserved. call your dealer for service. 

oHH “Overheat”- The hot tub has shut 
down. One of the sensors has 
detected 118°F or 47.8°c at the 
heater.

DO nOT enTer THe waTer. remove the Heatshield cover and allow water to 
cool. Once the heater has cooled, reset by pushing any button. check to see 
if the knife valve on return side of the heater is closed, if closed ensure that all 
knife valves are in the up or open position. if hot tub does not reset, shut off 
power to the hot tub and call your beachcomber dealership.

oHs “Overheat”- The hot tub has shut down. 
One of the sensors has detected that 
the hot tub water is 110°F or 43.3°c.

DO nOT enTer THe waTer. remove the hot tub Heatshield and allow water to cool. 
at 107°F or 41.7°c. the hot tub should automatically reset. Follow action required for 
“OHH”. if hot tub does not reset, shut off power to the hot tub and call your dealership. 

iCe “ice”- Potential freeze condition 
detected. 

no action required. The Pumps and blower will automatically activate 
regardless of hot tub status.
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sna Hot tub is shut down. The sensor 
that is plugged into the sensor “a” 
jack is not working.

if the problem persists, contact your dealership. (may appear temporarily in 
an overheat situation and disappear when heater cools.)

snB Hot tub is shut down. The sensor 
that is plugged into the sensor “b” 
jack is not working.

if the problem persists, contact your dealer for service. 

sns Sensors are out of balance. if this is 
alternating with the temperature, it 
may just be a temporary condition. 
if the display shows only this 
message (periodically blinking), The 
hot tub is shut down.

if problem persists, contact your dealership for service. Follow action 
required for “Sna”.

HFl a substantial difference between the 
temperature sensors was detected. 
This could indicate a flow problem.

check water level in hot tub. refill if necessary. if the water level is okay, make 
sure the pumps have been primed. if problem persists try these solutions:
Microfilter is dirty: Put tub on Standby, remove microfilter and clean or replace.
Air lock in system: locate air bleed thumb screws and open partially 
to release air in piping. Debris in HushPump™: call your dealer for 
service or shut down system, close all knife valves and remove face plate 
from HushPump™ to remove debris. Circulation pump failed or frozen: if 
freezing suspected, place trouble light or space heater around equipment to 
thaw out pump and external piping and call your dealer for service. 

lF Persistent low flow problems. (Display 
on the fifth occurrence of the “HFl” 
message within 24 hours.) Heater 
is shut down, but the other hot tub 
functions continue to operate normally.

Follow action required for the “HFl” message. Heating capacity of the hot 
tub will not reset automatically; you may press any button to reset.

dr inadequate water detected in 
heater.

check water level in hot tub. refill if necessary. if the water level is okay, 
make sure the pumps have been primed. Press any button to reset.

pr when your hot tub is first actuated, 
it will go into priming mode.

The Priming mode will last up to 4 minutes and then the hot tub will begin 
to heat and maintain water temperature in Standard mode.

--F / --C Temperature unknown. after the pump has been running for 2 minutes, the temperature will be displayed.

sBY Standby mode has been activated by pressing 
a button combination on the user panel.

Press any button to leave Standby mode and return to normal operation.

sTd/
sTandard

The hot tub is operating in 
Standard mode.

no action required. refer to Heating modes page to change this mode.

eCn/
eConoMY

The hot tub is operating in 
economy mode.

no action required. refer to Heating modes page to change this mode.

se/
sTandard-
eConoMY

The hot tub is operating in 
Standard-economy mode.

no action required. refer to Heating modes page to change this mode.

slp/
sleep

Sleep mode has been activated by pressing 
a button combination on the user panel.

no action required. refer to Heating modes page to change this mode.

diagnostic display Messages & Trouble shooting guide, cont’d.
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proBleM sYMpToM MosT likelY Cause soluTion

G.F.c.i. breaker will not stay on or 
trips intermittently.

if hot tub is new; the load neutral wire has 
been inserted on the neutral buss in the 
panel. load neutral wire should be inserted 
into the G.F.c.i. load neutral connection.

call your electrician to change location of the 
load neutral wire.

Heater element is defective and leaking 
current to ground.

call your dealer for service to replace the 
heater element.

G.F.c.i. is worn out or defective. class a, 
G.F.c.i. breakers should not trip below 5 
milliamps of current leakage.

call your electrician to replace your G.F.c.i.

Jet pump is surging on high speed. water level is too low on hot tubs that use 
a jet pump for filtering.

raise water level in hot tub to at least ½ way 
up the skimmer opening.

Plug in center of microfilter basket is not 
in place on non HushPump™ equipped 
hot tub.

install plug in basket, insert from top of 
basket.

rFm jet nozzles are pointed toward small 
suction fitting in foot well.

redirect nozzles away from the small suction 
fitting. Turn off all air control for rFm jets.

neck jet does not shut off. internal portion of two piece neck jet has 
been unscrewed by turning too far to the 
left.

carefully pry the faceplate off with a flat head 
screw driver and then thread internal back 
in. Then pop face plate back on and tighten 
internal by turning face plate clockwise.

acSS remote control is not 
operating the jets and light 
functions from in the hot tub but 
will operate from out of the hot tub.

cD player console door is open. close cD player console door.

emitter on door window has come off. re-glue emitter to door glass with super glue. 
line up between receiver eye on cD player 
face and hot tub function receiver eye below. 
See cD player Guide for receiver eye location.

acSS remote control is not 
operating cD player functions from 
in the hot tub but will operate from 
out of the hot tub.

cD player console door is open. close cD player console door.

emitter on door window has come off. re-glue emitter to door glass with super glue. 
line up between receiver eye on cD player 
face and hot tub function receiver eye below. 
See cD player Guide for receiver eye location.

remote control does not work hot 
tub or cD Player functions pointing 
at cD player.

batteries need replacing. remote control 
is defective.

replace batteries or see your beachcomber 
dealership.

Hot Tub operation Troubleshooting guide
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THe BeaCHCoMBer guaranTee
Since 1978, Beachcomber Hot Tubs has been 
building the finest quality hot tubs worldwide.  
We have taken a leadership position with our 
Beachcomber Guarantee that every hot tub 
we build is guaranteed to be free of defects. 
Beachcomber Hot Tubs is a family owned and 
operated business with hundreds of thousands 
of happy customers.  All of our customers 
enjoy a worry-free, Beachcomber Certified 
Guarantee of Ownership, with no fine print. 
Your Beachcomber dealership will register your 
Guarantee for you when you make your hot tub 
purchase.

liFeTiMe sHell sTruCTural guaranTee

Beachcomber guarantees to the original 
owner that the structural laminated fiberglass 
composition of your hot tub will never leak. If a 
failure occurs, we will supply the materials and 
technical labor for the repair.

5 Year aCrYliC surFaCe guaranTee

Beachcomber guarantees that the hot tub’s 
acrylic finish will be free from defects in 
materials and workmanship for five years. If a 
failure occurs, we will supply the materials and 
technical labor for the repair.

100% CoMponenT guaranTee

Beachcomber guarantees the following 
factory installed components: management 
system, massage pumps, HushPump™, 
motors, heater element assembly, control 
panels, EverLite, Enviroskirt Cabinetry, 

ozone generator, Aquacoustics Surround 
Sound music system, internal and external 
plumbing and light lenses, will be free from 
defects in materials and workmanship for two 
years. If a failure occurs we will supply the 
materials and technical labor for the repair. 
An ozone generator uses consumable corona 
discharge chips that are not covered under the 
Guarantee.

100% eXCHange guaranTee

Beachcomber guarantees that the factory 
supplied hot tub Heatshield cover, jetting 
massage inserts, steps, filter baskets, Microfilter 
lid and remote controls will be free from 
defects in materials and workmanship for two 
years. If a failure occurs, you can exchange the 
failed component at your local Beachcomber 
store.

100% oWner TransFer opTion

The remaining portion of the Beachcomber 
Guarantee is transferable to a new owner for 
a small fee, once in the life of the Guarantee. 
It is the new owner’s responsibility to contact 
a Beachcomber representative to arrange for 
a customer-paid installation inspection of the 
hot tub to activate the Guarantee transfer.  
The transfer fee, hot tub serial number and 
inspection sheet must be received by the 
Beachcomber Guarantee office within 60 days 
of ownership transfer to be valid.



siMpliCiTY gives You pieCe oF Mind

We started Beachcomber in the late 70’s, in a 
small farming community just a few miles from 
the USA border. It was a late, rainy evening that 
a small team worked hard to create the first 
Beachcomber Hot Tub, from that day forward 
we had a desire to create the finest quality 
products, with good, simple design in form, fit 
and function. That’s how Beachcomber began 
and we still hold true to the same solid values 
as a family owned company today, staying 
focused on building a hand made quality 
product with a strong Guarantee.

easY guidelines To ensure  

guaranTee perForManCe

To receive service from a qualified 
Beachcomber service representative, your 
Beachcomber Hot Tub must be registered and 
you may be asked to provide an original bill 
of sale. Your Beachcomber Guarantee starts 
from the original date of delivery. You may be 
assessed a reasonable travel cost for service 
at your home. It is the hot tub owner’s full 
responsibility to provide unencumbered access 
to the equipment for service, removal, and/
or re-installation of the hot tub for required 
repairs. 

If Beachcomber determines that repair of the 
hot tub is not feasible, we reserve the right 
to provide a replacement hot tub equal in 
value to the original purchased price. In this 
case the owner is responsible for expenses 
including removal, shipping and re-installation 
of the existing or replacement hot tub. Upon 
replacement of a hot tub, the Guarantee will 
cover the remaining portion of the existing 
Guarantee from the original installation date. 

The Guarantee does not cover fading from 
natural aging and/or damage from excessive 
chemical use on all hot tub finishes, fixtures 
and the Heatshield Cover. Beachcomber Hot 
Tubs installed for commercial applications are 
excluded from all Guarantee coverage.  

The Beachcomber Guarantee can not 
anticipate, nor does it cover damage or failure 
that has occurred as a result of product abuse, 
accidents, power disturbances, vandalism, acts 
of God or nature and other causes which are 
out of any manufacturer’s control.

All Beachcomber Hot Tubs must be used, 
installed and maintained as directed by the 
supplied Owner’s Guide to receive Guarantee 
coverage. This Beachcomber Guarantee is valid 
for hot tubs sold after January 2nd, 2006, only 
in the country of purchase. Service after the 
sale is the responsibility of the dealership from 
whom you purchased the Beachcomber Hot 
Tub. All Guarantees are registered online by 
your Beachcomber Dealership. Ask them for 
confirmation of your Guarantee Registration.
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Celebrating the first Beachcomber Hot Tub in 1978.
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THe BeaCHCoMBer preMiuM guaranTee  
available in north america only. 
available at time of sale; see your 
Beachcomber dealership for details.

Since 1978, Beachcomber Hot Tubs has been 
building the finest quality hot tubs worldwide.  
We have taken a leadership position with our 
Beachcomber Guarantee that every hot tub 
we build is guaranteed to be free of defects. 
Beachcomber Hot Tubs is a family owned and 
operated business with hundreds of thousands 
of happy customers.  All of our customers 
enjoy a worry-free, Beachcomber Certified 
Guarantee of Ownership, with no fine print. 
Your Beachcomber dealership will register your 
Guarantee online for you when you make your 
purchase. 

liFeTiMe sHell sTruCTural guaranTee

Beachcomber guarantees to the original 
owner that the structural laminated fiberglass 
composition of your hot tub will never leak. If a 
failure occurs, we will supply the materials and 
technical labor for the repair.

5 Year aCrYliC surFaCe guaranTee

Beachcomber guarantees that the hot tub’s 
acrylic finish will be free from defects in 
materials and workmanship for five years. If a 
failure occurs, we will supply the materials and 
technical labor for the repair.

100% CoMponenT guaranTee

Beachcomber guarantees the following factory 
installed components: management system, 
massage pumps, HushPump™, motors and 
control panels will be free from defects in 
materials and workmanship for five years. If a 
failure occurs, we will supply the materials and 
technical labor for the repair.

5 Year sMarT sense HeaTer guaranTee

Beachcomber guarantees that the Smart Sense 
heater element assembly will be free from 
defects in materials and workmanship for five 
years. If a failure occurs, we will supply the 
materials and technical labor for the repair.

5 Year no leak pluMBing guaranTee

Beachcomber guarantees against leaks caused 
by defects in materials and workmanship for 
five years. This Guarantee covers leaks from 
internal and external plumbing and light 
lenses. If a failure occurs, we will supply the 
materials and technical labor for the repair.

5 Year enviroskirT guaranTee

Beachcomber guarantees that the Enviroskirt 
Cabinetry will be free from defects in materials 
and workmanship for five years. If a failure 
occurs, we will supply the materials and 
technical labor for the repair.



siMpliCiTY gives You pieCe oF Mind

We started Beachcomber in the late 70’s, in a 
small farming community just a few miles from 
the USA border. It was a late, rainy evening that 
a small team worked hard to create the first 
Beachcomber Hot Tub, from that day forward 
we had a desire to create the finest quality 
products, with good, simple design in form, fit 
and function. That’s how Beachcomber began 
and we still hold true to the same solid values 
as a family owned company today, staying 
focused on building a hand made quality 
product with a strong Guarantee.

easY guidelines To ensure  

guaranTee perForManCe

To receive service from an qualified 
Beachcomber service representative, your 
hot tub must be registered and you may be 
asked to provide an original bill of sale. Your 
Beachcomber Premium Guarantee starts 
from the original date of delivery. You may be 
assessed a reasonable travel cost for service 
at your home. It is the hot tub owner’s full 
responsibility to provide unencumbered access 
to the equipment for service, removal, and/
or re-installation of the hot tub for required 
repairs. 

If Beachcomber determines that repair of 
the tub is not feasible it reserves the right to 
provide a replacement tub equal in value to the 
original purchased price. In this case the owner 
is responsible for expenses including removal, 
shipping and re-installation of the existing 
or replacement hot tub. Upon replacement 
of a hot tub, the Guarantee will cover the 
remaining portion of the existing Guarantee 
from the original installation date. 

The Guarantee does not cover fading from 
natural aging and/or damage from excessive 
chemical use on all hot tub finishes and 
fixtures. Beachcomber Hot Tubs installed for 
commercial applications are excluded from 

all Guarantee coverage. The Beachcomber 
Premium Guarantee can not anticipate, 
nor does it cover, damage or failure that 
has occurred as a result of product abuse, 
accidents, power disturbances, vandalism, acts 
of God or nature and other causes which are 
out of any manufacturer’s control.

All Beachcomber Hot Tubs must be used, 
installed and maintained as directed by the 
supplied Owner’s Guide to receive guarantee 
coverage. This Beachcomber Premium 
Guarantee is valid only in the country of 
purchase.  Premium Guarantee must be 
purchased and registered within 30 days of 
the original purchase.  Service after the sale 
is the responsibility of the dealership from 
whom you purchased your Beachcomber Hot 
Tub. All Guarantees are registered online 
by your Beachcomber Dealership. Ask your 
store for the confirmation of your Guarantee 
Registration.
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Keith and Judy Scott, founder of Beachcomber Hot Tubs
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PrevenT elecTrOcUTiOn. DO 
nOT cOnnecT any aUxiliary 

cOmPOnenTS SUcH aS cable, aDDiTiOnal 
SPeakerS. HeaDPHOneS Or aDDiTiOnal aUDiO/viDeO 
cOmPOnenTS TO THe SySTem.

Warning 

iMporTanT inForMaTion For THe 
aQuaCousTiC surround sound sYsTeM

CauTion – risk oF eleCTriC sHoCk. do noT leave 
CoMparTMenT door open.

CauTion – risk oF eleCTriC sHoCk. replaCe 
CoMponenTs onlY WiTH idenTiCal CoMponenTs 
and do noT operaTe THe audio ConTrols WHile 
inside THe HoT TuB.

Do not service this product yourself as 
opening or removing covers may expose you to 
dangerous voltage or other risk of injury. Refer 
all servicing to qualified personnel.

Turn power
Turn off power to the hot tub and seek 
assistance from qualified personnel if any of 
these conditions exist:
•  power supply connections or cord is 

damaged;
•  water entering the audio unit compartment;
•  water entering any part of the hot tub 

equipment or management system;
•  protective shield showing any sign of 

deterioration;
•  or signs of damage or deterioration to your 

hot tub.

This unit should be subjected to periodic 
routine maintenance (for example, once 
every 3 months) to make sure that the unit is 
operating properly.

save THese insTruCTions

Take parT in an  
online surveY
Your Beachcomber Hot Tub 
purchase is very important to us. 
We would like to know about your 
buying experience and your level of 
satisfaction with us, our dealership 
and your new hot tub. Please take 
a few minutes to log on to our 
website to take a short questionnaire. 
Your feedback helps us improve 
our service to you and gives us 
valuable insight into your purchase 
experience. Log on to:

www.beachcomberhottubs.com

Click on”customer care” and follow 
the prompts & fill out this important 
information.

Thank you for your time!

http://www.beachcomberhottubs.com/app/public/index.cfm?customercare=login&CFID=9232352&CFTOKEN=20503369
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Model WaTer CapaCiTY drY WeigHT Filled WeigHT

750 398 US gallons / 1507 litres 800 lbs / 363 kg 4123 lbs / 1870 kg

740 398 US gallons / 1507 litres 800 lbs / 363 kg 4123 lbs / 1870 kg

738 398 US gallons / 1507 litres 750 lbs / 341 kg 4073 lbs / 1848 kg

720X 350 US gallons / 1325 litres 675 lbs / 307 kg 3596 lbs / 1632 kg

720 350 US gallons / 1325 litres 675 lbs / 307 kg 3596 lbs / 1632 kg

580 400 US gallons / 1515 litres 725 lbs / 329 kg 4065 lbs / 1844 kg

578 360 US gallons / 1363 litres 650 lbs / 295 kg 3655 lbs / 1658 kg

550X 360 US gallons / 1363 litres 650 lbs / 295 kg 3655 lbs / 1658 kg

538 264 US gallons / 1000 litres 600 lbs / 273 kg 2805 lbs / 1273 kg

530 264 US gallons / 1000 litres 600 lbs / 273 kg 2805 lbs / 1273 kg

520 185 US gallons / 701 litres 425 lbs / 193 kg 1971 lbs / 894 kg

378 398 US gallons / 1507 litres 800 lbs / 363 kg 4123 lbs / 1870 kg

350 360 US gallons / 1363 litres 650 lbs / 295 kg 3655 lbs / 1658 kg

320X 240 US gallons / 908 litres 475 lbs / 215 kg 2422 lbs / 1098 kg

320 220 US gallons / 833 litres 425 lbs / 193 kg 2262 lbs / 1026 kg

160 360 US gallons / 1363 litres 650 lbs / 295 kg 3655 lbs / 1658 kg

Hot Tub Care details Chart

daTe Clean 
MiCroFilTer

soak 
MiCroFilTer 

drain and 
reFill HoT TuB

Clean 
Cover

WaTer saMple 
To dealersHip

1-

2-

3-

4-

5-

6-

7-

8-

9-

10-

11-

12-

Please photocopy this page if needed.

Beachcomber Hot Tub Care and Maintenance record



From my family to yours, thank you 
for your trust and confidence in 

Beachcomber Hot Tubs.

My Commitment to Your Family

A Beachcomber Hot Tub is an investment in you and your 
family. Since 1978, our extended family of dealerships 
around the world have been helping people just like you 
to make a solid, informed decision about buying a hot 
tub. We have always believed in giving the information 
and education needed to make that important decision. 
We know that the sale really begins after you have your 
Beachcomber in your home. 

Our desire for you is to have the best experience possible 
with your new Beachcomber Hot Tub, that’s why our 
dealerships are equipped to help you with any additional 
needs you may have. From our family to yours, thank 
you for putting your trust in us and our products. We are 
pleased that you have chosen Beachcomber, and hope 
you recommend us to your friends and relatives.

Yours truly,

Keith Scott, Founder of Beachcomber Hot Tubs

2092005  04/15/07  www.beachcomberhottubs.com

Keith Scott, Founder of Beachcomber Hot Tubs




